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FY20: THE YEAR WITH ‘UNPRECEDENTED UNCERTAINTIES’

COVID-19 Pandemic Geopolitical Tensions

Acceleration of digital Tight supply of some
transformation products
Sharp increase in A&
demand for IT products

.. ! Google Mobile Servi
Limited capacity of oogle Mobile Services

global shipping
« Huawei restricted from using GMS

Loose monetary policy; High unemployment; ° Supplie.rs .prohibited to supply
depreciation of US$ low purchasing power Huawei with parts manufactured
with US technologies
Low competition level Sudden halt in global + Limited supply of Huawei mobile
in the market traveling phones



FY20 HIGHLIGHTS

a decent year amid uncertainties

Revenue mix % Contribution from
Huawei brand

33%
0,
38% I 40% I 439, 23%

2018 2019 2020 2018 2019 2020

mMobile IT Commercial Others

More balanced revenue mix

* IT revenues held up well

° 10ppS decline in revenue
contribution from Huawei brand

Gross profit and margin

4.2% 4.4%

\3.8%)/

i ) )

2018 2019 2020

mmmm Gross prift (THB bln) === Gross margin

Improved profitability

° 56bps higher gross
profit margin

e 5.9% growth in gross
profit

Debt and D/E ratio

2.8
— 2.5
1.6
4.7 53
. =
2018 2019 2020
mmmm [nterest-bearing Debt (THB bIn) === D/E ratio

Efficient cash flow

management

 THB 3.3bIn reduction in

interest-bearing debt
« Significantly lower D/E ratio



FY20 HIGHLIGHTS

new brands with higher margins
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FY20 HIGHLIGHTS

strong performance in IT commercial segment

§Vé HUAWEI mp

Commercial Expansion Award

I
CISCO -

Top Growth Distributor Commercial & SMB

= -

Top Growth Commercial Distributor

AMDCl »

Outstanding Awards Commercial

@hua =

Most Valuable Distributor

ArC =

The Best Performance Distributor

NEW BRAND




FY20 HIGHLIGHTS

focus on profitability

Mobile Devices IT consumer IT commercial
19% W 2% V
8% A
FY19 FY20 IM19 9M20 FY19 FY20
18% A
15%
. 25% A
oross pren mu N
FY19 FY20 FY19 FY20 FY19 FY20
* Impact from lockdown * DIY and Gaming segment grew  |IT infrastructure upgrade
« Limited supply of Huawei phones strongly « SOHO network and Enterprise
« Slightly affected by one-month « Revenue held back by supply software to accommodate WFH
delay of iPhone launch constrain of several products « Strong growth in thermal
» Overall margin improved markedly scanner and |IP security camera

Improvement in % gross margin
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STRONG PROFIT GROWTH DESPITE DECLINE IN REVENUE

.

- 4Q19

" THB billion +16.8% QoQ -7.6% YoY
-8.1% YoY
34.8 32 1
9.4 7.3 8-7 7.4 8.7 I I
4Q19 1Q20 2Q20 3Q20 4Q20 FY19 FY20
Total revenues
m Mobile IT Consumer ®|IT Commercial mOthers

32.7%

45.0% 40.1% 37.9%

48.7%

37.2%§40.4% Mg 79/, 43.4%

1Q20 2Q20 3Q20 4Q20

51.2%

40.3%  42.6%

43.1% M38.0%

FY19 FY20

Revenue breakdown

/

P
' THB million

-2.1% QoQ +5.9% YoY
+18.9% YoY
4.8%
0,
4.3% 44% 4.1% gy A%
3.1%
1,329 1,408
296 313 384 359 352 . .
s Ean BN S -
4Q19 1Q20 2Q20 3Q20 4Q20 FY19 FY20

Gross profit

e
THB million

+1.5% QoQ
+36.2% YoY

2.3%

18% 1.9% 2.0%
1.4ﬂ\

127

132 166 171 173

. 4Q19 1Q20 2Q20 3Q20 4Q20

+22.5% YoY

2.0%

1.5%
642
524

FY19 FY20 )

Net profit
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SHORTENED CASH CYCLE AND LOWER D/E RATIO

THB million

A/R - trading A/P - trading

o8 29 o8
o8 56
170

55 31 31 3

5,736
: 2,635 > 150 |l 2,208 2,393 | 2677

3Q19 4Q19 1Q20 2Q20 3Q20  4Q20 3Q19 4Q19 1Q20 2Q20 3Q20 4Q20
mm A/R (MB) ——A/R Days mm A/P (MB) -—=— A/P Days

mm Average Collection

65 67 67 Period (Day) 2.52
p— 59 o7
51 mm Average Payment
58 Period (Day)

mm Average Age of

29 o Inventory (Day) 7,774
-=—Cash Cycle (Day)

3Q19 4Q19 1Q20 2Q20 3Q20 4Q20

3Q19

INVENTORIES

36 36 35
32 32

2,857 3,254 2,736 2411 2045

3Q719 4Q19 1Q20 2Q20 3Q20 4Q20

30

mw Inventory —=—Inventory Days

Total Liabilities and D/E Ratio

2.53

4Q19 1Q20 2Q20

3Q20

4Q20



SUSTAINABLY HIGH DIVIDEND PAYOUT RATIO

Dividend Policy: Policy of paying a minimum of 40% of net profit after tax, after reserve required by laws and other reserves.

mm EPS (Consolidated FS) mmDPS Dividend Payout Ratio

73%
1%
68% 68%
63% - 65% 65%
-~ 52% 4%
(1]

0.46
E m m )

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Note: Subject to approval by shareholders at the AGM 2021, to be held on 22 April 2021
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SPENDING ON DEVICES AND SOFTWARE EXPECTED TO
GROW STRONGLY IN 2021

Segment Data 2019 2020 2021
c (et ) End user spending | 352,442 | 349,225 | 358,855
ommunication services S 359 Y 557
Bt : ; End user spending 24,994 24,788 27,829
A CENTESYSTEMS " Growth 42% | os% | 103%
, End user spending | 189,157 | 149,438 | 167,527

Devices 00 e R e
Growth -2.3% -21.0% 12.1%
_ End user spending | 62,288 59,727 58,560

|T SEIVICES e b b
Growth 9.5% -4.1% -2.0%

Software ..E'.‘.F’.E‘.?S'..S.F??!?_‘?.'[‘Q ......... 4027340687 ........ 46317
Growth 12.1% 1.0% 13.8%
Total sum of end 669,153 | 623,865 | 659,089

user spending

Total growth 2.3% -6.8% 5.6%

Source: Gartner, in THB million
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GLOBAL SMARTPHONE SHIPMENTS EXPECTED TO

REBOUND STRONGLY IN 2021

000 units 000 units

Region 2019 2020 2021 2019 2020 2021
Eastern Europe 47,358 42,960 49,364 5G Smartphones 16,705 213,260 538,530
Emerging Asia/Pacific 369,359 336,897 365,891 Source: Gartner (February 2021)
Eurasia 48,341 43,473 47,261
Greater China 407,449 368,016 409,968
Latin America 131,954 116,301 134,349 * 11% decline in global shipments in 2020
Mature Asia/Pacific 31,085 26,311 30,457 * 11% growth in global shipments expected
Middle East and North 75,208 71477 7912 in 2021
Africa

: » 5G phones to account for approx. 35% of
North America 159,974 136,257 151,750 . .

, total shipments in 2021

Sub-Saharan Africa 91,537 84,440 94,293
Western Europe 146,747 125,430 142,796
Japan 31,643 27,159 30,118
Grand Total 1,540,655 1,378,719 1,535,358

Source: Gartner (February 2021)
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MOBILE SEGMENT HINGES ON 5G UPGRADE AND NEW BRANDS

) Buiting wsSouvrLg
nasiAusSmshaomsnawaantun
E Smartwatch, Headphone & Accessor ies 1dodviaiud
N 2 \/ W :
S — 7230 ;
e iPhone continues to drive New brands
5G upgrade cycle + Pando Air Purifier
* 4G phone replacement + Viomi Air Purifier

still a larger portion of the
market: iPhone N- model,
Tecno mobile

* Realme loT gadgets and
accessories
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GLOBAL PC SHIPMENTS TO RETURN TO NORMAL WITHIN 1H21;

PC PERIPHERALS MARKET EXPECTED TO GROW 8% CAGR

Global PC shipments Q1 2019 to Q4 2021
(desktops, notebooks and tablets) . ;
Information Technology ¢—: Market Impact Pandemic Impact
’ The Information Technology sector will i This market will have on Market
Shipments see MIXED impact due to COVID-19 i NEUTRAL IMPACT DIRECT
(million) Year-on-year growth outbreak and is expected to register i due to the spread of
. at Par growth rate compared to the i COVID-19
160 -DeSktOpS = NOtebOO'G ) 50% global GDP growth :
140 - mm Tablets ~o~Growth ’/ i L 40%
120 - / \ 30%
100 -~
' 20% ; . : e
80 Market growth will . Incremental : Growth for 2020
0, ! A : :
60 - 10% ACCELERATE at . growth N\ i g o -
. o W p ; g g arket growth in
40 1 ; ! 0% a CAGR of almost | % E /_\ 2020 likely to
N/ Y 46 ' § : 7 : INCREASE
20 10% $ 43.42 bn 6097 (o Q compared to 2019
0 - -~ -20% : : '
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Expected time by when the :
2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2021 2021 impact on market will normalize al\or:gt esﬁrrlnotes tlo be revifsited and updat'ﬁd in 03-2020,
i ased on the revaluation of the impact as the pandemic
Note: desktops and notebooks include desktop workstations and mobile workstations respectively l‘ Q3-2021 (Best case ) spread plateaus. The update will be available free of cost
Source: Canalys estimates and forecasts, PC Analysis, November 2020 Q1-202 2ot Case] 5 fo all customers.
Z Z Ftechnavio

Source: Gartner, in THB million

» Strong growth registered since 2Q20 and expected to
peak in 1Q21

» PC shipments expected to resume normal trend in
second half of 2021
15



BRIGHT PROSPECT FOR GAMING SEGMENT

Estimated Games and e-Sport Market Value \ M Ninfendo

27.8

2020 2021 2022 2023 2024

6! fastest-growing market in Asia-Pacific

o o G ertainment and Media Outiook « Healthy growth expected for Gaming Notebook,

DIY PC, peripherals and accessories

* To enter console market via Nintendo brand

16



SYNNEX HAS STRONG GAMING PORTFOLIO

contributing approx. 10% of total revenues

[ cPUNE MEMORY MONITOR GAMING NOTEBOOK Peripherols

AE‘D Ltﬂ W @ = % \4?/ / WRAZEZR

] ROC GAMING
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COMMERCIAL IT SUPPORTED BY PUBLIC AND PRIVATE

INVESTMENT AND OPPORTUNITY IN EV CHARGER

Tr g'é

CISCO HUAWEI

- 3 v\l 4
s M

» Enterprise networking, software  |P security camera and thermal * Residential EV charger
and hardware solutions scanner solutions
» SOHO networking solutions » Cloud services

FY21 Revenue growth: mid-teen level
with faster growth rate of gross profit
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KEY TAKEAWAYS

* More balanced revenue mix
* Alot less reliant on Huawei brand

 Demand for IT products remains solid

* Tight supply situation gradually improves

* Revenue expected to grow in the range of 10 — 15%

« Gross margin expected to expand from the previous year

19
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Making people’s lives better and
easier with technology
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