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COMPANY OVERVIEW

Number One
IT Distributor in Thailand

Established 5 April 1988

No. of Employees 748 persons (as of 315t December 2019)
Paid-Up Capital* THB 847.36 million, par value THB 1.00
Symbol SYNEX (listed 16 June, 2008)

World’s Leading IT Distributor Know-How

IT & Financial Complete Service for Strategic Partners &
Customers

Broad Product Portfolio with 7 Product Groups
with over 60 World-Recognized Brands

oUY - oool 20+

World Class Dealet Million Units
Brands Sales/year
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PRODUCT GROUPS

Mobile Phone
& Tablet

Personal
Computer

PC
Component

A Peripheral &
Accessory

Commercial
& Cloud

6 Smart Device
& 10T

Service &
Maintenance
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DISTRIBUTION CHANNELS

More Than 6,000 Distribution Channels
Countrywide and Indochina Region

IT CHANNEL PHONE CHANNEL
Advice JIB @ Biz” true s cec ymart?
COIlll4) Banana" - CJ.) BKK)
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20Q20 HIGHLIGHTS: STRONG TOP LINE GROWTH

New smartphone models High demand for WFH solutions \
iPhone SE Huawei Tecno Mobile Notebook PC, Tablet Home VDO
Y, P series Networking Conference
Solution System

Strong 2Q20
revenue growth

<= SYNNEX . Lazada

DEARLER PORTAL

CENTRALcom & (QCENTRAL  Mgs) ooce

JD. CO .TH

| | | Office
Gaming Notebook Gaming Peripherals Mate

K Solid growth in gaming gear sales Sharp increase in online sale /
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OUR NEW BRANDS

* No. 1 gaming brand « High-end audio solutions for * Most affordable

. Wide range of gaming enterprise and gaming smartphones

peripherals
* Exclusive distributor
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FOCUS ON BECOMING NO. 1 IN GAMING SEGMENT

. SYNNEX{ valBrysraBulln 11souaasilulinfiiuin ESPORTS
Tumsundvdu SYNNEX ESPORTS UNITY GAMES 2020
muumouu 6 nsnN1AU 2563 =

Ineuvoilu 4 Us:innfiuh : ) \/NS Sports STUDIO ,

A
N
ATESE SAISUNG oppo éetw PPLE @

\% i ———
)8 )
V.

4 SAMYAN




ONLINE CAMPAIGN & EVENT
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REVENUE REBOUNDED STRONGLY AFTER RE-OPEN

4

THB billion +18.6% QoQ —2019 =—2020
+10.3% YoY
9.6 9.5
8.7
I 7.9 7.9 I 73 /\
I I I I S § 8 & 3 § 3 2 % 8 3 8
S ¢ =< £ 3 5 2 § o 2 8
1Q19  2Q19  3Q19 4Q19  1Q20 2Q20 L )
Quarterly revenues Monthly revenues

® Mobile ®IT Consumer ®I|T Commercial Others

45%

» Sales growth in Jul remained solid.
» More balanced product portfolio.

» Sale of mobile devices and IT consumer
products contributed equally of approx. 40%
of total revenues in 2Q20.

38%

1019 2Q19 3Q19 4Q19 1Q20  2Q20

Revenue breakdown
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STRONG IT PRODUCT AND ONLINE SALES GROWTH

% contribution from Huawei and Apple

35% —% Huawei —% Apple
\ /\-—2_1%
—_— 17%

9%
1019 20Q19 3Q19 4Q19 1Q20 2Q20

Quarterly IT product sales

mIT Consumer ®m|T Commercial

III ‘III IIIl IIII III
1019 2019 3Q19 4Q19 1020 2Q20

Q’ly online sales

1019 20Q19 3Q19 4Q19 1Q20 2Q20

Less depending on Huawei brand.
Huawei no longer the largest revenue contributor.

Overall contribution from Huawei + Apple sales declined from
45% in 1Q19 to 38% in 2Q20.

IT products grew strongly from demand of WFH solutions,
Online learning, Gaming peripherals, and other new normal
products.

Growth momentum expected to remain solid in 2H20.

Sales via online channel rose sharply in 2Q20.
Gross margin for online channel is above average.

Proportion of online sales was relatively small, but it has

huge growth potential.
12



GROSS MARGIN CONTINUED TO IMPROVE

4

o
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THB million +22.8% QoQ

+13.9% YoY

4.3% 4.3% 4.4%

3.8%
3.1%

4.2%

4

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20
Quarterly gross profit
THB million +26.2% QoQ
+39.8% YoY
1.9% 18%  L19%
I 1 5% . L 4%
1019 2Q19 3Q19 4Q19 1Q20 2Q20

Quarterly net profit

o

THB million

%OPEX  +5.6% QoQ

+4.4% YoY
2.5%

I Distribution m Admin

2.7% 2.8% 2.9%

2.3%
1.9%

220 211 221 509 220
I I I ] I I

1019 2019 3Q19 4Q19 1Q20  2Q20

Quarterly OPEX

Net profit growth driven by

* Increase in gross profit
» Sharp reduction in financial costs
« Gain on foreign exchange

THB 0.14 per share interim dividend declared
from 1H20 operating performance
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CASH CYCLE SHARPLY REDUCED

THB million : .
A/R - trading A/P - trading INVENTORIES
35 38 36
65 63 63 43 39
55 54 54 29 28 36 37
31 o8

3,066 3,826

1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 1Q19 2Q19 3Q19 4Q19 1Q20 2Q20 1Q19 20Q19 3Q19 4Q19 1Q20 2020

mmA/R (MB) -=—A/R Days mm A/P (MB) === A/P Days = [nventory =s—|nventory Days

Total Liabilities and D/E Ratio
mm Average Collection 279

Period (Da 2.54 2.52 2.53

mm Average Payment
Period (Day)

1.89

mm Average Age of
Inventory (Day)

—=—Cash Cycle (Day)

1Q19  2Q19  3Q19  4Q19 1Q20  2Q20 1019 2019 3019 4Q19 1Q20 20Q20
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SOLID DEMAND FOR PC AND SMARTPHONE IN 2H20

Global PC Shipments Q12019to Q4 2021 Global Smartphone Shlpments
(desktops, notebooks and tablets)
i Desktops Notebooks Tablets -@=Year-on-year growth 10% 8%
Shipments
{million) Actual Forecast Growth 4.0%
120 - . \ [ ' ' - 9% o
100 - 6% y 03% 0.3% O
39/ g 0% ————————p— ——
80 ° 3
0% g
60 1 | -3% E -5% 6.9%
- 6%
-10%
HAAAR
. -14.5
0o - - — — -12%
Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 o Q1 2020 Q2 2020 03 2020 Q4 2020
2019 2019 2019 2019 2020 2020 2020 2020 2021 2021 2021 2021
G l =®= Previous forecast (3Q19 - Nov. 2019) == Revised forecast (4Q19 - Feb. 2020)

Source: Canalys forecasts, PC Analysis, May 2020 cana yS

© Statista 2020 [m

» PC shipments momentum expected to carry on into 2H20. * Global smartphone shipments expected to rebound in 2H20.



5G IN A NUTSHELL

3.5G/DC-HSPA+ | 42.2 Mbps At IeaSt lOX
wm [100meps | faster than 4G

<1 millisecond latency

per km?

0 A I~

@ 1M connections
~—1

4G/LTECat. 4 ]50 MbpS

4G/ITE Advanced l,ooo Mbps
10,000 Mbps

More secured and private

1 Gbps datarate across
coverage area

Up to 10 years battery life
for low power IoT devices
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oG WILL FUNDAMENTALLY CHANGE OUR LIVES FOR BETTER

Smart Transportation

. Fleet Management
Autonomous Vehicles
Tele-Operated Driving

Delay

Autonomous Tactile
A d
1ms driving ‘ ugm:::“y vinlernel Crom{;jr\?dL _Areéalt ’
: . ive Stadium
Virtual .
Reality . AR Live Museum

. 360 Concert

Service Drones

*  Drone Logistics

. Drone Surveillance
. Drone Aid for
Emergency Care

10ms Disaster Real time . Multi-person
gaming
Healthcare

alert video call
Automotive Bi-directional ° Real-Time Remote

ecall remote controlling Patient Monitoring % “
100ms . Device ‘ _ «  Virtual visits with doctors
femole . First responder . Large image file transfers

controlling connectivity . I
. AR used in education &

training
Personal Wireless cloud
1,000
- . cloud . ‘ ' based office
Monitoring Video )
sensor networks streaming Beohkdh Smart Home & Smart City
<1 Mbps 1 Mbps 10 Mbps 100 Mbps >1 Gbps  throughput * Gadgets & loT Devices
» Qutdoor surveillance
______ cameras
Services that can be delivered Fixed N di On th
‘:’ by legacy networks . = . S . g0 5 FHS
D Services that could be M2M connectivity Industrial loT B
enabled by 5G I . Robotics / Rémote Control

. Smart Factory

. Smart Grid

. Smart Farming

. Microsoft Azure Cloud Services

Source: GSMA




GLOBAL SMART DEVICE SHIPMENTS

Worldwide smart device shipments to exceed
3 billion in 2023 with smart personal audio

30% ' , @ n category growing the fastest

726 million ‘
25% Smart personal audio devices
48
~ ‘, 16
™ . Smart personal Desk /
S 20% e audio devices n:thtgglfs
(Q\|
ee)
15% =
S ’ ‘00 215 million 14
N Wearable bands Wearable
o 10% bands
) N For every
. A0 e
249 million 1.5 billion 100
0% Desktops/notebooks Smartphones
0
smartphones
¥ O

shipping in 2023

-5%
8

Tablets

-20% -10% 0% 10% 20% 30% 40%
YoY Growth (2020/2019)

Source: Canalys forecasts, January 2020



STRONG GROWTH IN GAMING SEGMENT

Global Gaming Peripheral Market

: INCREMENTAL
Market growth will ACCELERATE GROWTH» The year-over-year growth
ata CAGR of almost 6% USD 2753.17 mn rate for 2020 is estimated at

A\4.78%

The market is FRAGMENTED 37% One of the KEY DRIVERS
with several players occupying the of the growth will  for this market will be

market share originate from RISING POPULARITY OF

APAC E-SPORTS o

Bl Bl i o

2024

source: ¥ technavio

« Synnex has been appointed as a distributor
of several global brands in Gaming
Peripheral Market.
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SOLID PRODUCT PIPELINE

Q3-20 Q4-20
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Expect to launch a
couple of new brands
In Q4

Samsung Galaxy Note 20 ‘

Huawei Nova 7 5G

IPhone

iPad Air

MacBooK with Apple Silicon
Apple Watch

Zircon
Top UPS local brand




FY20 OUTLOOK

Revenue Low single digit growth

% Gross profit margin Minimum 4.0%
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00 SYNNEX

Logistics*

Warehouse Management Services

» Implementing ASRS since 2007

* More than 4,600 pallets storage capacity
Delivery Services

* Fast 1-3 hours delivery service

+ Half day delivery service in Bangkok and vicinity

area
* Next day delivery service in upcountry area

Dealer - Omnichannel
Fulfillment Warehouse Provider
MRP / Al & Machine Learning

< SYNNEX
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SYNNEX AS A SERVICE

Customer Service Coverage
* Synnex Care 1251
» 10 Synnex Service Center
+ 13 Huawei Service Center
* 67 Synnex Service Partner (Drop points)
Synnex Service Anywhere
* On-site services by certified technical engineers
and supports specialists
* Pre-sales services
» Post-sales Services
Premium Service Plus
* Synnex Notebook Premium Service
* Warranty extension package

CRM/ QR Code

+ Synnex’s end-user database

Installment Program
* Leasing & loan program

Bid Bond Program

Contractual Program
* Managed Print Services (MPS)

Credit System

E-Tax Invoice

Trade & Project Backup
Finance Program




SYNNEX SUCCESSFULLY NAVIGATES

THROUGH CHALLENGES AND OPPORTUNITIES

mPhone m Consumer m Commercial
21,574
19,165
18,757
15,600
11,489
9400
6,800
4,214
16 692 743 1,550
A — |
1988 1990 1996 1997 1999 2002 2003 2006 2008 2010 2013 2014
COMPEX gul{m -__.mggpg emel ‘,SET ,4Mmsﬂ
AILAND] CO_LTD i H nange of Thaland Dynamics &
¢ é ¢ ¢ é nm
@ SEAGATE <|nte|) EE SYNNEX ASRS D” hTc

38,363
35,019
32,601 R
23,910 I I
2016 2017 2018 2019
Synnex CareJ  wsmwex
W m 3557 8245
H:AV‘V'EI Next Capital
{4 PT AUTOMATION ‘
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