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Worldwide Device Shipments by Segment and 
Operating System (Thousands of Units) 

Source: Gartner (October 2013), added Growth Column 

Device Type 2012 2013 2014 Growth

PC (Desk-Based and Notebook) 341,273 303,100 281,568 -7.1%

Ultramobile 9,787 18,598 39,896 114.5%

Tablet 120,203 184,431 263,229 42.7%

Mobile Phone 1,746,177 1,810,304 1,905,030 5.2%

Total 2,217,440 2,316,433 2,489,723 7.5%

Operating System 2012 2013 2014 Growth

Android 505,509 879,910 1,115,289 26.8%

Windows 346,468 331,559 363,803 9.7%

iOS/MacOS 212,875 271,949 338,106 24.3%

RIM 34,584 23,103 19,297 -16.5%

Others 1,118,004 809,912 653,228 -19.3%

Total 2,217,440 2,316,433 2,489,723 7.5%



Worldwide Smartphone Sales to End Users by 
Vendor and OS in 3Q13 (Thousands of Units) 

Company 3Q13 Units

3Q13 Market 

Share (%) 3Q12 Units

3Q12 Market 

Share (%)

Samsung 80,357       32                   55,054       32                   

Apple 30,330       12                   24,620       14                   

Lenovo 12,882       5                     6,981         4                     

LG Electronics 12,055       5                     6,986         4                     

Huawei 11,666       5                     7,804         5                     

Others 102,942     41                   70,207       41                   

Total 250,232     100                171,653     100                

Source: Gartner (November 2013)  

Operating System 3Q13 Units

3Q13 Market 

Share (%) 3Q12 Units

3Q12 Market 

Share (%)

Android 205,023     82                   124,552     73                   

iOS 30,330       12                   24,620       14                   

Microsoft 8,912         4                     3,994         2                     

BlackBerry 4,401         2                     8,947         5                     

Bada 633            0                     4,455         3                     

Symbian 458            0                     4,401         3                     

Others 475            0                     684            0                     

Total 250,232     100                171,653     100                



Consumer Products 

• PC, NB, Tablet, 
Smartphone 

• CPU, Hard Disk, 
Main Board, 
Memory, VGA, 
LED Monitor 

• Printer, Scanner, 
Projector, Camera, 
Flash Memory, 
Accessory 

 

 

 

Commercial 
Products 

• PC, NB, Tablet 

• Server and Hard 
Disk, Storage- 
NAS, SAN 

• Switch, Router, 
UC, Video 

• Open License, Full 
Product Package, 
Security Software 

• IPS, Next Gen. 
Firewall 

Technical Services 

• HP Enterprise, Dell 
Enterprise, Cisco, 
Microsoft, 
SonicWall, etc. 

 

 
• Preparation 

• Recommendation 

• Installation 

• Support 

• Maintenance 

 

2013 Synnex (Thailand) PCL 
Products Portfolio 



Consumer Products 

 

 

 

 

Commercial 
Products 

 

Technical Services 

Top brands in Products Portfolio 



Synnex(Thailand) PCL 
Q3 2013 Product Sales Revenue 

-2.6%  



Q3 YoY Device Revenue Comparison 

Total Device +2% 

-28% 

+9% 

+81% 

-17% 



Commercial Products 
Notebook, Desktop, Server, Network Equipment, Software, etc. 

+42%  



Product Trend 
Ultrabook™: the tablet you want, plus the laptop you need 

Source: Intel.com and others 



Product Trend – 2 in 1 machine 

• Asus T100 

• Intel® Bay Trail-T Quad Core Z3740 
1.33 GHz Processor 

• Windows 8.1 

• 10.1" 16:9 IPS HD (1366x768) with 
Multi-Touch Screen 



PRISM Solutions Co., Ltd. 

• A subsidiary of Synnex (Thailand) PCL was 
founded in 1996 to offer varietie of 
services. 

– Over 40 Engineers 

– Complete Technical skill on all major IT 
products distributed by Synnex  

– Certified Professionals to deliver high 
standard of services 

• Cisco, Microsoft, HP Network, Trend 
Micro, Intel, etc. 

– Technical call center to offer technical 
support on all IT products distributed by 
Synnex PCL 

– Long experience in Authorized Education 
Center & Technical Support center 
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Prism’s solution specialization 
Video Solutions & Unified Communication Solutions 





Operations Enhancement 
• Web Ordering 

Improvement 

– No time limit  in product 
ordering from Resellers 

• Synnex Service Corner 

– Add value and benefit to 
Resellers 

• Geo Expansion 

– Focus on expanding 
more into upcountry  

– Indochina Operation 



Indochina Update – 3Qs Revenue 

• Relocated to new office & 
warehouse in Myanmar 

• Total number of Staff is 20+ 

• Consumer Products with 
service quality 
– Seagate, WD, SanDisk, etc. 

• Commercial Products are 
growing 
– Microsoft, Cisco Network, etc. 

• Plan to Open office in 
Cambodia Q1 2014 

• Channel Sales for Laos is in 
place 



  Opportunity Day Q3/2013 
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FINANCIAL RESULTS 



INCOME STATEMENT (Q)  
Unit: Million Baht 

Unit: (MB.) Q3/12 Q2/13 Q3/13 QoQ  YoY 

Sales 5,183.97 4,788.56 5,081.93 6.13% -1.97% 

COGS 4,904.07 4,554.56 4,852.58 6.54% -1.05% 

Gross Profit 279.90 234.00 229.35 -1.99% -18.06% 

Gain/Loss on 
Exchange rate  

49.24 -58.70 59.96 202.14% 21.77% 

SG&A 147.23 92.58 142.86 54.30% -2.97% 

Bad Debt 2.07 38.02 37.61 -1.08% 1,718.67% 

EBIT 183.26 48.46 111.61 130.32% -39.10% 

Financial Cost 16.03 4.18 8.71 108.60% -45.68% 

Net Profit 129.11 36.14 82.27 127.65% -36.28% 

EPS (Baht/Share) 0.17 0.05 0.11 120.00% -35.29% 



INCOME STATEMENT (9M) 
Unit: Million Baht 

Unit: (MB.) 9M/12 9M/13 YoY 

Sales 15,781.74 14,550.07 -7.80% 

COGS 14,996.25 13,794.78 -8.01% 

Gross Profit 785.50 755.28 -3.85% 

Gain/Loss on Exchange rate  74.50 67.47 -9.43% 

SG&A 439.71 420.93 -4.27% 

Bad Debt 4.88 99.18 1,930.63% 

EBIT 425.58 315.31 -25.91% 

Financial Cost 43.27 16.84 -61.08% 

Net Profit 295.97 239.47 -19.09% 

EPS (Baht/Share) 0.39 0.31 -20.51% 



Ratio 9M/12 9M/13 

Gross Profit Margin (%) 4.98% 5.19% 

SG&A (%)   2.79% 2.89% 

Bad Debt (%) 0.03% 0.68% 

EBIT (%)    2.70% 2.17% 

Financial Cost (%)    0.27% 0.12% 

Net Profit Margin (%) 1.88% 1.65% 

Return on Assets (ROA) (%) 9.51% 7.31% 

Return on Equity (ROE) (%) 21.27% 15.95% 

D/E 2.24 1.65 

 

           KEY RATIOs 
 



  REVENUE AND NET PROFIT 
 Unit: Million Baht 

Q1/11 Q2/11 Q3/11 Q4/11 Q1/12 Q2/12 Q3/12 Q4/12 Q1/13 Q2/13 Q3/13

Total Sales 4,553.68 5,297.06 5,948.32 4,438.54 5,125.38 5,472.38 5,183.97 4,794.69 4,679.58 4,788.56 5,081.93

Gross Profit (%) 6.31% 5.55% 4.99% 5.40% 4.93% 4.88% 5.40% 5.80% 5.60% 4.89% 4.51%

Expenses (%) 3.16% 2.68% 2.74% 3.01% 3.08% 2.77% 2.88% 3.77% 3.83% 2.73% 3.55%

Net Profit (%) 2.38% 2.03% 1.47% 1.66% 1.66% 1.49% 2.49% 1.44% 2.59% 0.75% 1.62%

Interest (%) 0.22% 0.27% 0.26% 0.27% 0.21% 0.30% 0.31% 0.08% 0.08% 0.09% 0.17%
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           DIVIDEND YIELD COMPARE INTEREST RATE  

 

 
 Interest rate is collected from Bank of Thailand (BOT)   
     Average interest rate is a deposit interest rate for 12 months  Annualize in 2012  
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• Indochina market Focus 

 

• Best Service Focus 

      - Trusted by SYNNEX 

      - SYNNEX Service Corner 

 

• Cost Saving Focus 

      - Expenses 

 

• Prism Solutions Co.,Ltd. 

      - Technical Product & Service 

 

 

       OUTLOOK 
 



SYNNEX Service Corner 

 

 









Internal Stakeholders 
Organizational stakeholders 

Employees , stockholders 

 

Economic Stakeholders 
 Customers, Vendors, Suppliers, Creditors, Bankers 

Communities , Government and Regulators 

Societal Stakeholders 

External Stakeholders 

BUSINESS STAKEHOLDERS 

CORPORATE SOCIAL RESPONSIBILITY 



Year’09 :   11 Provinces    20 Schools     62 PCs 

Year’10 :     8 Provinces    24 Schools     73 PCs 

Year’11 :   16 Provinces    70 Schools   141 PCs 

Year’12 :   14 Provinces    83 Schools   157 PCs 

Year’13 :   23 Provinces  126 Schools   218 PCs 
 

โครงการห้องสมุดไอท ีเพื่อพัฒนาการศกึษาไทย  
(Library IT by Synnex) 



ผลงานทีผ่่านมาของซนิเน็ค 

รางวัลดีเด่น ในงาน CSR Awards 2010 

โดยสถาบนัธุรกิจเพื่อสงัคม (CSRI) 

ตลาดหลักทรพัยแ์ห่งประเทศไทย 

รางวัล CSRI Recognition 2012 

ประเภท Most Improved CSR  

โดยสถาบนัธุรกิจเพื่อสงัคม (CSRI) 

ตลาดหลักทรพัยแ์ห่งประเทศไทย  



รางวัลในปี 2013  

 

 รางวัล CSRI Recognition ประจ าปี 2013 

ประเภท “รางวัลทั่วไป” 

โดยสถาบนัธุรกิจเพื่อสงัคม (CSRI) 

ตลาดหลักทรพัยแ์ห่งประเทศไทย 
 

 

 

 รางวัลรายงานความยั่งยืน ประจ าปี 2013  

ประเภท “รางวัลดีเด่น”  

โดยสมาคมบรษิทัจดทะเบียนไทย   



Questions & Answers 



THANK YOU 

INVESTOR RELATIONS: 

EMAIL: IR@SYNNEX.CO.TH 

FOR FURTHER INFORMATION AND CURRENT NEWS: 

WWW.SYNNEX.CO.TH/INVESTOR 

 
 

mailto:IR@synnex.co.th
http://www.synnex.co.th/INVESTOR

